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Germans clad in their old uniforms (Berdahl, 1999; Gallinat, 2010) . Since then, Ostalgia has changed from a social phenomenon to a commercial one now also aimed at tourists (Rethman, 2009) . East German identity in turn is less assertive and has given way to more malleable senses of belonging (Gallinat, 2008) . However, nostalgic sentiments for the East continue to be blamed for the failure of unification, and the continued existence of the 'wall in people's minds' (Veen, 2001 ).
Matters of social memory (Connerton, 1989) in eastern Germany are thus complex, and entail continuous negotiations of the various aspects of what life was like in the East that range from relations to state authorities to everyday experiences: economic shortages, 'collective' sociability, childhood memories, pressures to engage politically, state surveillance, exhaustive health care, struggles over visas for visiting non-socialist countries, job security and almost zero unemployment, and even the nicer bread rolls you cannot buy anymore today. Social memory thus contains an ambiguous mixture of narratives which are not easily categorised into either nostalgia or a 'critical' memory that emphasises totalitarian aspects of GDR life. Moreover, nostalgia itself, it has been argued (Cashman, 2006; Boym, 2001) , is shifting, fluid, at times contradictory and even potentially critical. The political field in Germany nevertheless perceives nostalgia for the East as the phenomenon it must counter through a narrative of the socialist past as the 'SED-dictatorship' (the totalitarian regime of the socialist ruling party SED). This term, whilst focusing on the political system, more often than not comes to stand for the whole of the GDR. This narrative, which inevitably entails moral positionings regarding the past, has been developed in the sphere of Aufarbeitung, the 're-working of the SED-dictatorship'. Aufarbeitung has been pursued by the government since the early 1990s (Beattie, 2008) and entails 4 a range of activities such as historical research, political education, commemoration and museumisation (cf. Berdahl, 2005) .
Whilst Aufarbeitung as a general term is also applied to individual memory work, its official discourse is shaped by particular institutions, many of which either belong to government or receive government funding. This discourse purports to be a truth discourse drawing on the historical sciences for its claims. Aufarbeitung thus emerges as a technique of 'governance': of conducting the (memory)conduct of others (cf. Foucault, 1991; Inda, 2007) . It helps legitimate the current political order -the democratic state that safeguards civil liberties based in the Basic Law (Grundgesetz), as Jaraush points out -and is used to rally wider support for it. The historical narrative of the SED-dictatorship supports this vision of the present and future of Germany by providing the totalitarian counterpoint. The active engagement with the SED-dictatorship, or rather with the 'GDR-as-dictatorship', as I will call it, is treated as a necessary aspect of the transition from socialism to democracy. there was an increasingly forceful push to set out this concept, which had been debated, often controversially, for so many years (cf. Sabrow et al, 2007) . With the twentieth anniversaries looming, the government wished to come to a conclusion, a settlement of the past that would delineate for the future what aspects would be part of 5 national memory-culture and thus represented by which sites in what parts of the country. Such an agreement would help complete the nation-building project that began with unification by settling one of the final conundrums that separates east and west in Germany: memory.
In this chapter I will explore how the governmental discourse of Aufarbeitung relates to individual memory, the self-identity it supports and senses of recognition of citizenship it fosters in the new Germany. I will focus on what I previously referred to as 'ordinary' eastern Germans, a somewhat arbitrary term. In my case it concerns people who cannot be counted as either victims of the GDR state or as its opponents.
Rather, they are individuals with 'normal' biographies made up of a fabric of achievements and losses, disappointments and small struggles, some of them political others not. This is an immensely diverse and thus artificial group but the portraits this chapter contains try to pay heed to this fact. Drawing on individual stories this chapter will thus show how the political sphere's inability and unwillingness to recognise the diverse and complex ambiguity of memory creates difficulties for belonging and citizenship -with regard to both its award and its reception-in the present. 2 I will draw on fieldwork conducted in the city of Tillberg in 2007-08. Tillberg is the capital of the eastern German state (Bundesland) Mittelland. 3 The research was carried out by two researchers, myself as primary investigator and Sabine Kittel as research associate, and entailed participant observation and life-story interviews in two kinds of institutions that produce versions of the East German past. The first were a number of offices that belonged to the 'Working Group Aufarbeitung'; most were either part of Mittelland's government or funded by it. Our focal point was the state government's Office for Political Education (LpB), where we participated in the everyday work of the office. We also followed the meetings of the Working Group 6 and the work of some of its member institutions, such as the state's StasiCommissioner (Stasi: State Security Police) and two local museums/memorials to the GDR past. The second fieldwork setting was the editorial office of a regional newspaper, which served as a counter-point of more ambiguous representations to the relatively rigid framework of governmental 're-working'. In this chapter I will draw on our fieldnotes and on recorded life-story interviews.
Citizenship and eastern German memory
Memory has played an important role in the construction and perception of the 'eastern Germans' since unification at a number of different levels. For example, the description of eastern Germans as 'Ossis' is intertwined with a particular view of the socialist past. The denotation stems from the first larger-scale encounters of easterners and westerners during the early 1990s, which revealed unexpected cultural differences. The resulting misunderstandings and tensions led to the creation of 'national' stereotypes: Ossis (East Germans) and Wessis (West Germans) (Fessen, 1995, p.132-144) . The term Ossi, when coined in the West, described East Germans as cumbersome and ignorant, as constantly complaining, and as nostalgically clinging onto the socialist past (1995, p.142) . Its counterpoint were arrogant, patronising and superficial Wessis (1995, p.136) , who had little regard for relationships. Each 'type'
was also presented as product of its upbringing. The Ossi is never happy but does not speak out about problems because such proactivity was discouraged, if not dangerous, in the authoritarian system of the GDR. The Wessi has been socialised into the relentless competitive individualism of capitalism. During the period of assertive East
German identity and Ostalgie, the term Ossi was re-coined in the East as a positive self-description -as genuine, sociable, proud of how one has managed the past (including the survival of unification) -in claims for recognition (Appiah, 1994, p.149-163 In the reaction of policy-makers, memory both as previous experience and as approach to the past in a wider sense becomes part of the construction of eastern German identities. Eastern Germans thus also remain defined by behaviours and characteristics that are believed to have been shaped by socialisation into totalitarianism. The term used is Prägung, the 'shaping' or 'moulding' of the self by external structures which is counterposed by Bildung, education (cf. Boyer, 2006b ).
Socialist Prägung is related to a preference for authoritarian leadership (reflected in misunderstandings of democracy and right-wing extremism), reluctance to engage in politics and a lack of pro-activity. Whilst eastern Germans were shaped to be subjects in the totalitarian state, they are now asked to make themselves citizens of democracy through education: leaving behind old habits, recognising the past as dictatorship, and by adopting an enthusiastic democratic civility (cf. Junghans 2001) . In this way memory and history are directly involved in political struggles over nation-building, citizenship, and belonging in present-day Germany.
Citizenship and memory in nation-building
Memory is integral to nation-building as the literature attests (Anderson, 1984; Connerton, 1989; Dirks, 1990) . This memory however has to be a selective one which focuses on certain developments whilst silencing and, ultimately, forgetting others (Connerton, 2007) . National historical narratives that are expressed in museums (Khazanov, 2000) , history schoolbooks (Richardson, 2004) , and commemorative rituals therefore seek to tell particular stories for political purposes in the present (cf.
Friedman, 1992). However, states or governments cannot create historical narratives in a social or cultural vacuum. Societies also remember, as Connerton argues (1989) arguments about the dependency of individual remembering on a shared group memory. Whilst his work has been criticised for being overly deterministic (Misztal, 2003, p.53) , it reminds us that, at the very least, individual memory needs to pay heed to wider narrative frameworks (cf. Holstein and Gubrium, 2000) , particularly so when these frameworks entail moral positionings as they do here.
The sea-change of values that the autumn of 1989 and unification brought with them has created 'intense paradoxes of memory' (Gallinat, 2009 ): actions, behaviours and habits that were normal, accepted or even necessary in GDR times, have become questionable in the post-socialist unified state, which creates conundrums for notions of the self. Unwittingly, Aufarbeitung has furthered this problem. Its discourse with such a firm focus on the term dictatorship inevitably favours some stories over others.
Thus, whilst narratives of victims and perpetrators fit its worldview, the majority of East German lives moved somewhere between these poles. Czech dissident Vaclav
Havel has argued that it is very difficult, if not impossible, to categorise the population into these two groups 'for everyone in his or her own way is both a victim and a supporter of the system' (Havel, 1987 , p.53, cited in Skultans, 2001 . He states that 'society is not sharply polarised on the level of actual political power, but 
The authority of experience
In much of the literature, citizenship is described as being based in both membership of a community and participation in its public life (Marshall, 1992; Steenbergen, 1994) . According to Holston and Appadurai, participation should also extend to governance, the 'business of rule ' (1996, p.191, p.193) , so that citizens become subjects who are governed but who also govern. The discourse of Aufarbeitung, however, has long been dominated by western Germans, for a number of reasons.
This very fact supports a sense that easterners struggle to be recognised as equal partners in the process of post-unification nation-building, while at the same time being denied ownership over their own past. For example, at the LpB in Tillberg four out of six heads of section were originally from West Germany. Most arrived in the early 1990s, when the new state administration was being built. This structure was mirrored in the Working Group Aufarbeitung where most of those in more influential positions were also from the West. Although some of these eastern and western
Germans had forged friendships that disregarded their different backgrounds, matters of origin shifted in and out of the background when contentions arose, as fieldwork soon showed. One of the eastern German staff at the LpB had greater reservations. Herr
Hoffmann was head of section three and the only eastern German to lead a substantive area. In our first meeting I soon found myself trying to follow a long and somewhat argumentative monologue. 'Well, your colleague [Sabine]', he began, 'she is always just down there'. He motioned down the corridor, towards the other offices. 'They', he explained, were people that worked on the GDR past without having lived it. They learned about it all from books and that was not always true. Agitated, Hoffman began to quickly shoot various arguments in my direction.
Hoffmann's exasperated comments reveal an emotionally felt concern with hegemony over memory. He contested the ability of 'outsiders' to 're-work' the East German past and juxtaposed the knowledge contained in historical texts with the 'authority of (his) experience' (Skultans, 2001, p.341) . He argued that his western German colleagues were misrecognising the socialist past. This argument is at least partly grounded in his understanding of himself via his former post as vice-mayor. What they pointed to, more or less urgently, was a recognition of the inherent and deeply felt personal connection of the GDR past to eastern German lives. 'Eastern'
here means eastern German as part of a united nation, in which they should have a stake. Citizenship, these reactions assert, is not something that can be granted or withheld in the present. It is taken to be already in existence: awarded by the process of unification itself. What is lacking is its realisation. This, however, is not hampered by eastern Germans' lack of democratic competence or loyalty, but by western
German hegemony which prevents their participation in the nation-building project in the first place. To counter a sense of colonisation, they make claims for recognition. This is recognition of the worth they already have as part of Germany's heterogeneous population, recognition of their existing civil competence and thus their ability to participate in the 'business of rule'. Such senses of citizenship from past to present are often claimed via the authority of experience, a point which 14 became more apparent in the life-stories of some of our informants. For this purpose I will now turn to the second setting of fieldwork, the regional newspaper Daily Paper.
A complex life, a complex subject
The Daily Paper was the main daily in the northern part of Mittelland with a distribution of 565,000. Participant observation took place at its headquarters in
Tillberg. The open plan office combining six desks hosted approximately twenty members of staff, most eastern German, of a range of ages. One of our interviewees, Thorsten Seifert, belonged to the younger cohort; he was in his late thirties and had been with the paper since the mid-1990s.
Thorsten was one of two sons of a couple of teachers. He did alright at school in the GDR and, like the vast majority of his peers, followed the socialist life-course by joining the children's and youth organisations. He however struggled with authoritarian structures. He wore his hair long, went to his final exams wearing batik jeans despite a ban on jeans and, most notably, refused to sing a particular propaganda song in his music exam because it had been rejected in class discussions with the teacher as being untrue. Thorsten thus engaged in a number of small acts of resistance against authority and regulations that he considered unfair or nonsensical. When choosing a profession he looked for something at the periphery of the socialist state.
Photography seemed suitable as he could have later joined a relative's private business. However, during professional training he had a placement elsewhere, under an insufferable employer. Therefore, when drafted for army service Thorsten volunteered to serve three years instead of the minimal requirement of eighteen months. As luck would have it, instead of the regular East German army NVA, he was sent to the border troops and, moreover, stationed at the inner-German border in East
Berlin. 4 After a difficult period of time at this highly tense location he requested to be moved nearer to home threatening to cut his service short. This was granted but shortly thereafter the government fell. His time with the army ended with the first free elections in the spring of 1990. After some short-term jobs, he applied to the Daily Paper for a post as photographer and was employed as a full-time journalist. Thorsten explained that journalism, especially at the time in-between the fall of the socialist regime and unification, suited him: 'That was the first time that I was somewhere where it was important to cause objection. To not just tow the line but, in contrast, explore the subtext behind a certain statement. And that was interesting, naturally.' But... well, it was just an age at which you also wanted to test boundaries.'
Considering the to-and-fro of politics in Thorsten's story, his life casts doubt on western ideas of 'dissimulation' (Jowitt, 1974; , which cast Eastern Europeans as 'totalitarian others', declining them agency (cf. Junghans, 2001 ).
Thinking of this life in terms of resistance or complicity, and of his memory as either sympathetic to the dictatorship or nostalgic, thus seems nonsensical. In contrast, it illustrates very well Havel's argument that 'lines of conflict ran through each person' (1987 ( , p.91, cited in Skultans, 2001 . His story thus highlights the complexity and ambivalence of memory as it becomes intertwined with a strong sense of practised civil competence. This however has a bearing on the present.
In the same way as his life was multifaceted, Thorsten's response to further interview questions on the management of the socialist past today was complex. He begins by half-querying the interview question: 'I don't like it when people talk about "the" GDR. Everything gets shadowed by the Stasi and the SED. You get tiny pieces that can never give you the whole picture'. For Thorsten current representations of the past lack depth and this concerns not only those of Aufarbeitung: 'On the one hand there is this reduction to Stasi, and on the other a weird cult around particular GDR symbols'. He is referring to the cult status accrued by some East German objects, such as emblems, uniforms or the popular Trabant car (cf. Berdahl, 2001 ).
The problem that Thorsten's response highlights concerns mechanisms of alienation that are inherent in the re-production of the past for present-day purposes. (Skultans, 2001, p.331) . Skultans found that her informants contested the protocols through their own memories seeking to re-establish the dialogue these files deny them by using Skultans as conversational partner and in this way reclaiming agency over their narratives.
Both kinds of representation -the Stasi-nightmare and retro-GDR industry (the new
Skultans champions the importance of the 'authority of experience ' (2001, p.341) over and against the idea of 'distanciation'. Her informants certainly make a powerful case through these stories of suffering. The points Skultans raises are nevertheless more widely applicable.
In that vein, we can see how Thorsten struggles with the 'distanciation' that representations of the past seem to require of him. He observes how in their reproduction symbols from his own lived past have been removed from the context that gave them their meaning. This de-contextualisation makes those symbols open to new readings (Thompson, 1984, p.180) and usages. They can therefore acquire a semantic autonomy independent of their origin (cf. Skultans, 2001 ) and whilst they continue to tell stories about the past, these are new ones which have strong effects. The light- 'a normal young person would have never dreamed of wearing an FDJ shirt in their spare time, unless that was required. Usually, they were stuck in a bag all crumpled up and when you knew you had an FDJ meeting in the afternoon (…) then you pulled it out, put it on, pulled a pullover or a vest over the top'.
In Thorsten's life-world, which is the original context of FDJ blouses, the blue shirt was a piece of clothing, which school authorities required young people to wear. It was neither worn out of choice or for fashion, nor was patriotic pride attached to it. To reinforce this point, Thorsten follows with a story about a friend who had tried to make his life at school simpler by altering the uniform. He had cut collar and cuffs off the shirt, in a way which allowed him to simply pull these into his pullover when necessary giving the impression that he was wearing his uniform. One day an army officer had taken the session in Defence Studies 6 (a military subject at secondary school), at which wearing of FDJ shirts was obligatory. Frank, Thorsten's friend, had therefore dutifully attached the cut-off collar and cuffs to his sweater. Unfortunately, the army officer asked everyone wearing a jumper to take it off in order to respectfully display the uniform. Now Thorsten's mate with his pretend blouse was 'in trouble'. The episode had repercussions, not only because Frank had failed to wear a proper shirt but because he had deliberately damaged a symbol of the state. Thorsten's reactions to our questions highlight the intricacies of the socialist past and its memory in the present (cf. Gallinat and Kittel, 2009 ). Like many of our informants, he does not contest the truth of the totalitarian aspects of socialist rule, neither does he engage in nostalgia. He, in contrast, takes issue with both, if they claim exclusive status. 'There was never a "the" GDR', Thorsten asserted. In order to query these representations as symbols with their own semantic autonomy, he stressed instead shared experience, and in that way returned these symbols to the complex worlds of their origin. In doing so he asserted agency over his own memory and autonomy as a citizen from past to present.
In claims for recognition, such as the recognition of the authority of experience, stories do not only need to be told but also heard (Bornemann, 2002; Gallinat, 2006) .
Being heard, however, reaches further than finding an open ear. It means here allowing for a reflection of the ambivalences of eastern German memory in public discourse, in order to allow a sense of belonging in the united nation. Confident citizenship in the present is closely intertwined with 'the meanings and practices of belonging in society' (Holston and Appadurai, 1996, p.200) . Belonging however, whether collective or individual, needs to extend out into the past as well as forward into the future. In everyday life it is most commonly experienced through this sense of being at home.
Remembering to belong
Rapport and Dawson describe 'home' as a cognitive space: '"home", we suggest as a working definition, "is where one best knows oneself"--where "best" means "most" if not always 'happiest"' (1998, p.9). Kondo contends that home is a safe place where 'one does not need to explain oneself to outsiders ' (1996, p.97) . This sense of familiarity as making a home is also part of the more patriotic German term Heimat, or homeland (Roth, 1975 , cited in Bausinger, 1990 ). Bausinger describes this specific German concept that also relates strongly to nationalist ideas, to landscape and connection to the soil, as based in subjective ideas and memories (1990, p.33; 1984, p.12) . The German notion of Heimat has a long history and is heavily loaded (Applegate, 1990) . Many people, however, use it interchangeably with the phrase of being or feeling 'at home' (Gallinat, 2008) . A sense of home is therefore based on familiarity from which a feeling of attachment can arise, and a sense that we expect those around us also to feel at home, leading to the shared imagination of communal belonging. In an earlier research project I emphasised this sense of attachment to the cultural and physical environment in the construction and experience of home (2008).
Home is created through time, I found, through continued 'dwelling' and the connections this gives rise to (Ingold, 2000; also Tilley, 1994) . As I put it 'home is the place "you know the history of", "where you have seen developments" and "changes for the better and the worse"' (Gallinat, 2008, p.676) . In this view personal history and the history of place intertwine in the unfolding of time. What the current research project has shown however, is that such a notion of home through time also requires a degree of mirroring of memory in more public representations of the past; that is recognition of the acceptability of such ambiguous 'ordinary' memories. In extension, lived in the GDR, we were happy, and of course we didn't have the material wealth of our brothers and sisters in the West. But we didn't walk around all day with our head down either. And we also enjoyed our work. Not studying, but the youth camps, when we got out at the weekend for a couple of days and did a work initiative (Aufbaueinsatz) and partied and so on. As I said, the approach to the history of the GDR is very selective. That's how I see it.
Schäfer states the inescapable, 'we lived', 'we were happy' in the GDR. His explanation highlights a sense that the historicisation that Aufarbeitung pursues leads to an overly determined picture of the past; over-determined to such a degree that imagining oneself having lived in this world of the dictatorship becomes impossible for those who did. Writing about trauma narratives, Antze and Lambek warn that the creation of 'an excessively determined story in which there is an overidentification with a particular character' bear dangers for the self (1996, p.xviii). In the case at hand the complexity of experience in socialism finds itself at odds with the over-23 determined narratives in Aufarbeitung and Ostalgie. These dissonances create difficulties for the self to belong in the present.
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A sense of belonging extends from the past fuelled by place, social relationships and informed by biographical milestones. In the case of eastern
Germany the state and country of belonging has disappeared, locales have changed.
Memory remains but finds itself in tension disagreement with the official discourse, which due to its moral message has however become part of the value-framework in which stories now have to be told. For individuals to be recognised as moral and socially acceptable beings, they therefore need to acknowledge totalitarian aspects of the past. At the same time, for themselves to feel 'coherent' (Linde, 1994) , to maintain a sense of self-worth, to feel at home -for better or for worse -and, ultimately, to assert citizenship in the new nation they need to be able to recount lifeachievements, Errungenschaften. This term appears again and again in public debates about the socialist past and, more regularly, in garden-fence and corner-shop conversations. It is called on when people lament the 'unification by accession' (Glaeser, 2000) or a sense of being colonised by a hegemonic West Germany (Cooke, 2005) . East Germany, it is then argued, has Errungenschaften. This German term does not easily translate into English. It means 'achievements', but it has a ring of struggle and difficulties that needed to be overcome. These are achievements that people worked hard for, which did not come easily. In its broad sense the term is applied to general East German institutions, from childcare or health system to the green arrow in traffic management. 9 The term however is also applicable to life-stories, where it signposts biographical Errungenschaften, such as marriage, family, career, the overcoming of obstacles at any point in life. This appears to be closer to Schäfer's usage of the term. Such achievements are closely intertwined with civic identities and 24 political subjectivity in the past that contrast with the view of East Germans as geprägte (moulded) totalitarian subjects. For many of the policy makers in Aufarbeitung however, this term harbingers nostalgic tendencies, as it seemingly goes with re-appraisals of aspects of the socialist past that, according to the truth-discourse of Aufarbeitung, were dependent upon mismanagement, repression of civic liberties and/or indoctrination.
The term does indeed ring of reminiscing, and Schäfer's example of youth camps furthers that interpretation. He himself however stated that he certainly was not engaging in nostalgia. Schäfer thus also understands nostalgia as an uncritical glorification of the GDR past and rejects it, though he does not equate all reminiscing with nostalgia. These kinds of memories, as well as their assertion in the present, in contrast establish eastern German senses of citizenship. And however morally difficult, citizenship in the present rests on civic competence in the past. It seems that a degree of liberty to reminisce may be what is required to make the new nation a home for those who want to remember past complexities and conflicts.
Conclusion
The creation of historical narratives suitable for the shaping of national identity entails a process of abstraction or distanciation, a hermeneutical movement away from experience to texts, symbolic acts, monuments, etc. that tell their own stories. These stories, according to Ricoeur (1974 Ricoeur ( , 1981 cf. Thompson, 1984) , come to possess a semantic autonomy that leads to new readings and understandings. However, as
Skultans has observed and this chapter has shown, this semantic autonomy does not hold for every reader of such texts. It rather seems that at particular junctures in history, where a wider drive to future-oriented narratives coincides (and at times collides) with on-going individual and socially shared memory-work, this drive for distanciation becomes contentious.
In eastern Germany the tensions in social memory created by the dichotomisation of nostalgia and Aufarbeitung have a powerful effect. They take away the ambivalent complex middle-ground that is much closer to most people's memories of the past. This problem is furthered by the difficulties of a unification dominated by West Germany and the continuing sense of eastern Germans as secondclass citizens. Whilst the material here showed that this dichotomisation itself makes little sense when considering actual memory discourses, nostalgia itself also shouldn't be dismissed as simple glorification of the past. Boym has argued that at least one kind of nostalgia, 'reflective' nostalgia, is much more complex: It 'dwells in the ambivalence of human longing and belonging and does not shy away from contradictions of modernity. … At best reflective nostalgia can present an ethical and creative challenge, not merely a pretext for midnight melancholias ' (2001, p. xviii; emphasis in original). Moreover, in many small ways nostalgic feelings constitute an inevitable part of the remembering of lives lived, especially when these took place in contexts so fundamentally different to todays. They are required for notions of belonging in the present which stem from senses of home in the past. Home here, as Rapport and Dawson state (1998) , does not have to be the place where one was always happiest, but it is the place one knew, lived in and struggled through. In this vein these kinds of memories also support citizenship in the present, as they connect political subjectivity in the past to identities today giving space to senses of eastern German civic competence. Over-determined narratives of the GDR-as-dictatorship in contrast seem to deny many people a morally acceptable place in that past as well as querying their qualification for democracy today. Twenty years after unification, the
